
What’s the purpose of this conference?

The purpose of Ausmed Elevate 2023 is to provide 
team and organisational managers with the 
knowledge and skills to support the L&D needs of 
their staff and other members, by increasing the 
efficiency and effectiveness of their education plans 
and training plans.

Why Attend?

This conference is made for people involved in 
mandatory training and the ongoing education of 
Australia’s healthcare workforce.

A dedicated event for:

• L&D coordinators

• Education managers

• Training managers

• Nurse educators

• Ausmed Elevate ‘23 is for you!

Education and clinical practice development is 
essential to an organisation and the wellbeing of 
our community. In a landscape of ongoing reform, 
workforce challenges and change, staying up-to-
date is more critical than ever.

Why is this conference relevant?

This events program includes topics that relate 
to the entire healthcare workforce, regardless of 
service environment or care sector.

The program includes 2 dedicated care streams for:

• The acute care sector

• The aged care sector

The program also includes topics on the following 
service environments:

• Home care

• Residential care

• Respite care

• Acute care (including day surgery)

When and Where?

30 November – 1 December 2023

Pullman Melbourne On The Park 
192 Wellington Parade, 
East Melbourne VIC 3002

Register Online Today 
www.ausmed.com/organisations/elevate 
Contact Ausmed: +61 1300 287 633

Ausmed Elevate 2023 is a new healthcare conference that will empower you and your 
team with the knowledge and practical skills needed to elevate your L&D program.

Ausmed’s New Healthcare 
Conference for Educators and 

L&D Practitioners



Michelle Hogan
Director, Clinical Unit Aged Care 
Quality and Safety Commission

Gaby Bruning
Cultural Safety Project 
Lead at Eastern Health

Adam Ferrier
Founder / Consumer 
Psychologist at Thinkerbell

Chemène Sinson
Principal & Founder at 
Blackwater Projects

Dr Jenny Gowan
Consultant Pharmacist

Dr Linda Starr
Education Consultant 
Health Law and Ethics for 
Health Care Workers

Geoff Ahern
Senior Mental Health Clinician

Loren De Vries
Senior Practitioner Behaviour 
Support Aged Care Quality 
and Safety Commission

Carla Beheram
Health and Aged Care 
Operations Specialist at 
Anchor Excellence

Celeste Pinney
NMHPV RM

Jan Rice
Director WoundCareServices

Matthew Robert Parsons
MAROPA Productions 
& Consultancy

The Presenters



Sean Smith
Healthcare Executive 
and Leader

Will Egan
CEO at Ausmed

Zoe Youl
Head of Clinical 
Governance at Ausmed

William Pamment
COO and Co-Founder 
of SimConverse

Michelle Robins
Nurse Practitioner Diabetes 
at Northern Health

Tim Ross
Deputy Chief Health 
Officer, Telstra Health

Michelle Wicky
Chief Customer Officer 
at Ausmed

Simon Kerrigan
Physiotherapist and Founder 
of Guide Healthcare

Sarah Phillips
Managing Director of 
Pop Education

Tony King
Education Department 
Manager at Epworth

The Presenters



Day One Schedule

9:20-10:20

Keynote: How to Change Behaviour
Presenter: Adam Ferrier

10:55-11:30

Clinical Complaints in Aged Care: Insights for L&D Teams
Presenter: Michelle Hogan

11:30-12:05

Aged Care Reforms: Preparing for 2024
Presenter: Loren De Vries

12:05-12:40

Assessment Contact Visits — How to Be Ready in 30 Mins
Presenter: Carla Beheram

10:55-11:25

Navigating Medicines: Minimising Risks and 
Embracing Ongoing Transformations
Presenter: Dr Jenny Gowan

11:25-12:10

Unraveling the Ward-Based Diabetes Dilemma
Presenter: Michelle Robins

12:10-12:40

Recognising Deterioration: Sepsis in Focus
Presenter: Tony King

13:30-14:10

Cracking the Code of Wound Care: Debunking 
Complexity or Embracing the Challenge?
Presenter: Jan Rice

13:30-14:10

Elevating Aged Care Skills and Qualifications: 
A New Governance Requirement
Presenter: Zoe Youl

14:10-14:50

Advancing Falls Prevention Strategies
Presenter: Simon Kerrigan

14:50-15:25

Unveiling the Industry Landscape: Comparatives of Role, Reward, Culture, and Barriers
Presenter: Michelle Wicky, Sean Smith, Celeste Pinney and Carla Beheram

Welcome to Conference

Morning Tea and Networking

Breakout Room 1 Breakout Room 2

Lunch Break and Networking

Close of Day One

Clinical Care Breakout StreamAged Care Breakout Stream

15:50-16:25

Tackling Moral Distress: Safeguarding Your Workplace
Presenter: Dr Linda Starr

16:25-17:00

Unleashing the Power of Leadership in Healthcare Education
Presenter: Sean Smith

Afternoon Tea and Networking



Day Two Schedule

9:10-9:45

The Power of People: Linking Compliance, Experience, and Staff Retention
Presenter: Will Egan

9:45-10:20

Cultural Safety: Fostering Competence in the Workforce and Meeting Clinicians’ Support Needs
Presenter: Gaby Bruning

10:50-11:25

Tech It to the Next Level: Leveraging Incentives to Increase Online Learning
Presenter: Michelle Wicky

11:25-12:10

Not Just a Rainbow Tickbox: Best Practice for Addressing 
Diversity in Your Workforce Learning Strategy
Presenter: Matthew Robert Parsons

12:10-13:00

Bouncing Back – Coping with Stress 
and Anxiety to Beat Burnout
Presenter: Geoff Ahern

11:25-13:00

Competency Assessments Workshop
Presenter: Chemene Sinson and Sarah PhillipS

13:50-14:25

Reimagining Clinical Education in the Era of AI
Presenter: William Pamment

14:25-15:00

Safeguarding Digital Health: Protecting Privacy and Mitigating Cyber Risks
Presenter: Amy McKimm

15:00-15:25

Digital is Now: Transforming Healthcare through Digitisation and Digital Competence
Presenter: Tim Ross - Deputy Chief Health Officer at Telstra Health

Welcome to Conference

Morning Tea and Networking

Lunch Break and Networking

Afternoon Tea and Networking

Close of Conference

Breakout Room 2Breakout Room 1

Register Online Today 
www.ausmed.com/organisations/elevate 
Contact Ausmed: +61 1300 287 633

30 November – 1 December 2023 
Pullman Melbourne On The Park 
192 Wellington Parade, 
East Melbourne VIC 3002


